
ABILITY | SMARTFORCE Scheduler is a 
next-generation, 100% cloud-based and fully mobile 
scheduling and open shift management application 
that transforms scheduling for single units, 
departments, clinics, facilities and enterprises.

With ABILITY | SMARTFORCE Scheduler you can 
eliminate hours spent on phone calls and managing 
schedules, reduce overtime and empower your staff 
to collaborate in the scheduling process.

Your staffing data is no longer buried in spreadsheets 
or lost on paper, but put to work for you, supporting 
more data-driven and effective staffing decisions. 

EASY, AFFORDABLE STAFF SCHEDULING

For more information on ABILITY | SMARTFORCE Scheduler or to join us for an online demo, contact us: 
888.895.2649   |   info@abilitynetwork.com

ADVANTAGES FOR YOUR ORGANIZATION

STAFF

• View and manage your  
schedule from your mobile  
phone or computer

• Get instant text or email 
notifications of open shifts, 
schedule changes and 
announcements

• Make PTO and shift swap 
requests from your phone 
or computer

• Be an active participant  
in the scheduling process

• Sync your work schedule  
to your personal calendar

MANAGERS

• Significantly decrease time 
spent scheduling

• Eliminate phone calls; easily 
broadcast needs and get more 
shifts filled

• Proactively manage overtime 
usage with instant visibility and 
avoidable overtime options

• Have data on overtime, 
seniority, last called off, or 
credential expirations at your 
fingertips to make effective 
staffing decisions 

• Effectively handle sick calls, 
census changes and no-shows

LEADERSHIP

• Stay informed with executive 
dashboards and push reports 

• Gain visibility into departments, 
shifts, employees, risk areas and 
budget impacts

• Enterprise-wide staff 
scheduling, works in all types 
of settings – inpatient, ancillary 
departments, ambulatory care

• Easy onboarding and minimal 
training required, with an average 
implementation in two weeks
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PRODUCT FEATURES

Native mobile app offers 24/7 access to view 
schedules and take immediate actions.

View and manage staffing house-wide from one 
screen with Super View.

Multiple schedule view options with visual alerts to 
overstaffed, understaffed shifts and overtime staff.

Send announcements and broadcast open shift needs 
to qualified staff via text message, email or both. 

View and respond to staff requests via mobile device 
or computer.

Changes made anywhere are instantly updated across 
the system.

NOW screen provides instant view into 
up-to-the-minute staffing situations.

Shout Outs support meaningful recognition by 
displaying birthdays and work anniversaries to 
managers and those who picked up extra shifts.

Use templates to quickly build schedules.

Set overtime and hours worked rules for different  
job types or areas.

Integration engine simplifies integration with other  
HR systems.

The myABILITY Platform

Connect to all of your ABILITY services via myABILITY, a SaaS delivery platform that gives you on-
demand access to everything you need. Whether it’s quality analytics, eligibility and claims, revenue 
cycle management or workforce management services, ABILITY can help your clinical, financial, 
operational and administrative areas work more effectively and efficiently.
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